Basxmno! —oEf—
Jo sakawuenun 1oroBopa poSHHUHON KYILAK-
npoja:d OPraHHBANHAA, OCYIIECTEARNIIAN
npojaKy TORBAPOR JHCTAHIHOHHBIM cnocofiom,
obazana NPeJOCTARATE NOKYNATEAK KaTaA0OTH,
GyKAeThbl, NPOCHEKTHI, COAEPHALLHE TOAHY D,
AODCTOBEPHY H JOCTYNHYH HHpOpMauHio,
XapaKkTepHIVIOLLYI0 NPEAAATAEMBIR ToBap: of
OCHOBHBIX MOTPeOHTEABCKHX CBOHCTBAX TOBapa
u agpece (MecTe HaX0MIEHNA) NpojaBla, O
MECTE HEFOTOBACHHH TOBapa, NOAHOM
dupMennoM HaHMeHoORAHHN ( HaHMEHORANNH )
npojagia, o IeHE H of YCADBHAX ﬂP“OﬁPBTEHHH
TOBapa, 0 €ro J0CTABKE, cpoKe cAy#bbi, cpoke
rojHOCTH H FrapaHTHHHOM CPOKE, 0 NOpHAAKE
OMAATHI TOBAPA H HHYW0 HeolxoaHMY 10
HH{pOPMALHID,

Attention! —eim—

Before entering into a contract of retail selling
the company offering distance selling services
must provide a buyer with catalogues, hooklets
and folders containing complete, reliable and
available information on the offered product:
main characteristics of the product, the seller's
address (location), the place of manufacturing,
the seller's full brand name, the price and
purchase conditions of the product, terms of its
delivery, its service life, expiration date,
warranly periud. terms of paymenl and other
necessary information,
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ﬂ pojiaika TOEApPOB
ANCTAHIIHOHHBIM criocofom...

Distance Selling

OT.-\.H““TEJ\.hIIQﬁ ocoGEHHOCThID npoxadH
TOBAPOE JHCTAHUHOHHDIM cnocobom ABARETCA
TO, ¥To BBI6OP NOKYIATEAEM OCYIIECTBANETCH
«3A0YHO»: NYTEM O3HAKOMAEHHA C
npeiAMKEeHHBIM NPOJABIIOM ONHCAHHEM TOBADA,
cojgepMalleMCcl B KATAAOTAX, NPOCHNEKTaX,
Gyxkaertax, aAulio npejcrTaBAeHHBIM
Haobpamennem na POTOCHHMEKAX HAH C
HCMOABIOBAHHEM CETEH CBAIM {nU“Tﬂ'Rﬂﬁn
Hnrepuer, reackanaros, pajHokanaros) u
HHBIM criiocofom.

The main feature of distance selling is the
buyer's ability to make their choice by
correspondence”: hy reading the seller's
description of goods in catalogues, baoklets and
folders and looking at photos, or by using
communication networks (mail, Internet, TV,
radio), or by other means.

Ornowenns ey NpoJaBuoM H NOKYNaTEAEM
B JaHHOI 06AACTH TOPrOBAH PETYAHPYITCH
Bakonom P® «0 samnre npan
notpebureaeiis, [pasuramn npogamu rorapon
AHCTAHUHOHHDbBIM ciocoiomM.

Buyer-seller relationships in this area of trade
are n-gu]alt-d b_}' the Law of the Russian
Federation on the Protection of the Consumers'
Rights and the Rules of Distance Selling.




OﬁIIBETEAhETEa npojania mo nepe.r[aqe TORAapa
EOIHAKAIT € MOMEHTA NOAYUCHHA NPOJLARIOM
COOTBETCTBYHOLIEro co0BIIeHNA MOKYNATEAR O
HAMEDEHHH BAKANYHTDL JOTOBOD, B KOTODOM
AOAFHBI T obn3aTeAnHO YREazZanbi:

1. noAHoe PUpPMEHHOE: HAUMECHOBAHHN
(HaI‘II\IEI{UBEHHE} H ajpec {MEL‘TU HHXD}HREHHH)
npojasia, q}ﬂMH_nl“ﬂ, HMHA, OTUHECTED MOKYMATEAR
HAK YKasaHHoro um Anga (moayuarean), aapec,
10 KOTOPOMY CAEAYET JOCTABHTH TOBAD]

2. HAHMEHOBAHHE TOBAPA, APTHRYA, MapKd,
PASHOBHAHOCTh, KOAHYECTBD NPpEJMETOR,
BEXOAAINIAX B KOMIAEKT npunﬁperaemnrn mﬁﬂpa.
LeHA TOBapa;

3. Bug yeayru (npn npegocrasaennn), Epema
EE HCMOAHEHNHA H CTOHMOCTh;

4. DﬁﬂBBTﬁ.\hl‘.TR-’l l'.ll.'ll\‘_}'][ﬂ.]'falﬂ.

The buyer's obligations arise upon receiving
the seller's message expressing the intention to
enter into a contract which must contain the
followins:

1.the seller's full brand name and address
(location), the full name of the buyver or the
person indicated by them (the receiver), the
ill:ll:lress U[ dtii"ﬂr}':

2. full name of the prndul:l, pml:luct
identification number, its make, type, number of
items in the set, price;

3.type of service (il provided), time of its
execulion, price;

4, the buyer's obligations.

LITG AEAATh, ECAH nﬂTPf‘ﬁHTE“\b nepejyMais H
xoTeA bl OTKasaTheA OT ToORBapa
HAaAALHEAIErD KauecTsa?

INoxynarean Bnpape oTKazaTHCA OT TOBapa B
Arofioe BpeMa A0 €ro MEPeJauH, a NocAe
Nepejaus TOBApa — B TEMEHHH ] gHel, a
TAKME B TEYEHHH 3 MECHUEE C MOMEHTA
nepejaun ToBapa, B CAYyHae He
Npe0CTABACHAA MPOJARIOM HH(POPMAIIHH B
NHCBMEHHOH (POPME B MOMEHT A0DCTABKH
TOBAPA O NOPHIKE H CPOKAX BOSBPATA TOBADA
HajAemsamero Kauecrsa. [lpn atom
NpoJaRE] AOAMKEH BOSERPATHTE CYMMY,
YOAAUCHHYH NOKYIATEACH, 34 HCEAKYCHHCM
PACKXOA0B NPOJABIA HA A0OCTABKY OT
NOKYNaTeAd BOSBPAIIEHHOTO TOEApa He
nozanee 10-Tu aneii ¢ garm npeavasrenna
NOEYNATCAEM COOTECTCTEYHILETO
TpeloBaHus.

What should the bu}'er do if t|:|t-y have rhangeﬂ
their mind and want to return a non-faulty
pmduc[?

The buyer has the right to cancel the order any
time before transfer of goods and within 7 days
of transfer of goods as well as within 3 months
of transfer of goods il the seller fails 1o provide
at the moment of transfer written information on
terms and time of return of non-faulty goods.
The seller must refund the money paid for the
product, except the seller's costs for shipping
the product from the buyer's place within 10
days of the buyer's requirement to do so at the
latest.

l'l"l"ﬂ AEAATh, ECAH ﬂn.ﬁ}"{fll}]hlfl TORaD
0KA3aACA HEHAAAEKAIIEr0 KaYecTRa?
IMokynarean, koTopomy npogan ToBap
HEHAJACHALIETD KAYECTEA, €CAH 3TO HE Buiao
OTOBOPEHD MPpOAaARIION, BOPpARE N0 CROEMY
ebibopy norpeborarn:

a) Ge3B0O3IME3HOTO YCTPAHEHHA HEJOCTATKOB
TOBApA HAH BOSMEINEHHA PACXDIL0E Ha HX
HCINPpaBAEHHE MOPEYOATEAEM HAH TPEThHM
AHLIOM;

6) copasmMepHOro yMeHbIIEHHA NOKYIHOH
LEHD;

B} SaMeHbhl Ha ToBap :‘lT{Iﬁ HEe MApPpREH
(MogeAn, apTHEYAA) HAM HA TAKOH e TORAp
Apyroi Mapku (Moagean, apTHKyAa) ¢
COOTBETCTEYHIIHM € PePACYeToM NOKYIHOH
HEHBLI. npn TOM B OTHOIIEHHH TEXHHYECKH
CADHHB X TDHEIPGR 2TH TPEﬁDR'f]HHﬂ
NOAACHAT YIOBACTBOPCHHID B CAYUAE
uﬁl'la[)}"?l‘ifﬁﬂﬂ CYIUECTREHHDIX HEAOCTATROB.

What should a buyer do if the received product
turns out to be of inferior quality?

The buyer who has bought a product of inferior
quality (unless it was stipulated by the seller)
has the right

to require at his option that the seller:
a)eliminate the defects free of charge or
compensate the costs of defect elimination by
the buyer or a third party;

b) reduce the purchase price accordingly;
c)replace the faulty product with its equivalent
of the same make (model, product identification
number) and recalculate the purchase price
accordingly. With technically complex goods
these requirements must be satisfied when the
defects are serious enough.

Bmecro Bpimenepeuncaennpix Tpefopanmii
NOKYNATEAD BOpABE OTKASATHCA OT
HCHOAHEHHH JO0T0EBODA H l]UT[JEﬁDll-ﬂ.TI}
BOSBpATA }'ﬂ.ﬁa‘lei[l[ﬁﬁ Ba TOBAp CYMMbI, &
TAK#E BNpaRe NoTPpefoBaATh NOAHOTO
Bo3MEIleHHA YObITROB.

Alternatively to all options listed above the
buyer has the right to cancel execution of the
contract and to require back the money paid for
the prudul.‘l. The hu)’er also has the rigl‘lt to
claim all damages.

OG].H:ITHTD BEIHI\'[H.HI'I{"! pEKUMﬂHJ}'EM
NpeTEHSHOHHBIE TPE(IDBH:HHH BAHBAHTh

MHCBMEHHD C MOAYHEHHEM DTMETEH O

BPYUCHHH.

Attention! We strongly recommend
writing with

®

submitting claims in

a:lﬂluwleﬂge ment of receipt.




